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The Numbers: Voluntary Assistance -Donated Resources

~11,130+ 49+

Hours of Labor Organizations

~$1,012,755.48+ 13

Resources Value Coordination Calls

[1] Source: West Virginia Disaster Management System

[2] Source: Executive Summary | NGOs Response and Recovery Efforts and Contributions - February 15th, 2025
Elood in West Virginia

[3] Source: West Virginia VOAD

*Calculated Value as reported from various sources, may be incomplete and/or subject to change.
**As reported, may be incomplete and/or subject to change.

Prepared by:
AStats Valid as of 2025MAR28 1600 Aiden Taylor, Emergency Management Liaison


https://docs.google.com/document/u/0/d/10SI9uB15AbkYt0lYLA15fy-c3W2ngsdzsCt1MSI8-Zs/edit
https://docs.google.com/document/u/0/d/10SI9uB15AbkYt0lYLA15fy-c3W2ngsdzsCt1MSI8-Zs/edit
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The Numbers: Voluntary Assistance -Immediate Needs

961" 1290" 3400+

* A *%* **k*
— Works Needs Survey123s
g@ﬂﬁ%ﬁ&%’ﬁ% o f&%&%@n ;);sgciquon 244.92% increase from Helene ‘24

*A Work is synonymous with a task or a request for assistance, may include duplicates.
**A Need is synonymous with a person(s) or address with one or more work request(s), may include duplicates and
is synonymous with a a Survey123 that involved reported immediate needs.

***A Survey is synonymous with a submission from a disaster survivor on the Survey123 System, may include
duplicates.

Prepared by:

AStats Valid as of 2025APR11 1400 Aiden Taylor, Emergency Management Liaison
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The Numbers: Voluntary Assistance -Resources

0, 0 65

Pending Open Dormant Closed®

[1] Source: West Virginia Disaster Management System

*Closed: Completed, Cancelled, Denied, or Done by Others Prepa red by'

AStats Valid as of 2025APR09 2200 Aiden Taylor, Emergency Management Liaison
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The Numbers: Voluntary Assistance -Muckouts

300 230 2147 53

Open Closed™

**k%*
21.0526% increase from Last D orma nt 140.807% increase from Last
Report

92.7273% decrease from Last

Report

Report

NOTE: 1) These numbers have been cross referenced with Crisis Cleanup non-preferred Reporting Method),
2) Other Data sources outside the Survey123 system mon-preferred Reporting Method) have been received and

are awaiting cross referencing, 3) all muckout requests were 1-on-1 validated by phone as of
2025APRO09.

[1] Source: West Virginia Disaster Management System

*Pending: In Review, Unassigned

**Open: Partially Complete, In Progress

***Dormant: No Answer, No Contact (can be reopened)
****Closed: Completed, Cancelled, Denied, or Done by Others

Prepared by:
AStats Valid as of 2025APR11 1400 Aiden Taylor, Emergency Management Liaison
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The Numbers: Voluntary Assistance - Muckouts (by county)

/10/180 /1738 /0/32

McDowell Wyoming Mercer

/117193 /0718
Mingo Logan IOpjn / Closed

NOTE: These numbers are subject to change, other counties are at or near 0.

[1] Source: West Virginia Disaster Management System
*Key: Pending / Open / Closed (Dormant Not Included)

Stats Valid as of 2025APR09 2200 Prepared by:
Aiden Taylor, Emergency Management Liaison
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The Numbers: Voluntary Assistance - Survey Indicators

~751 ~139

Muckout/Cleanout Tarping

~203 ~337

Trees Down Bridge/Culvert

[1] Source: West Virginia Disaster Management System & Survey123 (WVEMD)

AStats Valid as of 2025APR09 2200

~832

Debris Cleanup

~252

Automobile
Damage

Prepared by:
Aiden Taylor, Emergency Management Liaison
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The Numbers: Federal Assistance (FEMA) - Individual Assistance

4491 4383 4 Designated Counties

Registrations Registrations
Total Valid

87

Registrations Registrations

Designated Counties Un-designated Counties

FEMA-4861-DR, West Virginia Disaster Declaration as of 04/01/2025 @ FEMA

[1] Source: Federal Emergency Management Agency | IA Daily Snapshot
[2] Source: FEMA | Website (fema.gov)
Prepared by:

AStats Valid as of 2025APR09 0545 Aiden Taylor, Emergency Management Liaison



The Numbers: Federal Assistance (FEMA) - Public Assistance

12

Counties

PA Declared Counties

Boone (County)
Greenbrier (County)
Lincoln (County)
Logan (County)
McDowell (County)
Mercer (County)
Mingo (County)
Monroe (County)
Raleigh (County)
Summers (County)
Wayne (County)
Wyoming (County)

Work Categories

° Emergency Work - Must Be Completed Within Six Months

o

o

Category A: Debris removal
Category B: Emergency protective measures

° Permanent Work - Must Be Completed Within 18 Months

(0]

O O O O

Category C: Roads and bridges

Category D: Water control facilities

Category E: Public buildings and equipment
Category F: Public utilities

Category G: Parks, recreational, and other facilities

[1] Source: FEMA | Website (fema.gov)

AStats Valid as of 2025APR09

Prepared by:

2025APR10

Aiden Taylor, Emergency Management Liaison



2025APR10

THE PROCESS

West Virginia Inmediate Need and Donated Resource Management
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The Process: Disaster Evolution - Immediate Needs & Recovery

PREPARDNESS PHASE

Education, plan development,
training, exercising, & evaluating.

Planning & Preparedness Activities

RESPONSE PHASE

Coordinating and managing of resources (physical, material, technological, and human) for responding to a disaster.

Response Activities

Need Review, Validation, Work Requesting

RECOVERY PHASE

Restoring critical functions and restoring to normalcy.

Blue Sky Pre-Incident Short-Term
(ongoing) (e.g. days) (e.g. days, weeks)
[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process” Prepared by:

Aiden Taylor, Emergency Management Liaison
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The Process: Disaster Evolution - Immediate Needs & Recovery

Response/Need Work is designed

to eliminate or lessen lmmedlate Recovery/Repair & Replace Work is
threats to lives, public health, . .
o . designed to restore lives, safety, or
safety, or significant additional le level

damage to property. property to an acceptable level of
' safety and normalcy or to
pre-incident conditions.

Need Review, Validation, Work R ing

RECOVERY PHASE

Restoring critical functions and restoring to normalcy.

Long-Term

Medium-Term
(e.g. months, years)

(e.g. weeks, months)

[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process” P_repared by: o
Aiden Taylor, Emergency Management Liaison



West Virginia
Voluntary Organizations
Active in Disaster

The Process: Information Flow - Immediate Needs & Recovery
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[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process”
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Final
(end)

Prepared by:
Aiden Taylor, Emergency Management Liaison
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The Process: Data Entry, Manipulation, & Tracking Process

Validation
WVEMD validates the survey to
reduce inaccuracies, then WVOAD
imports into WVDMS.

[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process” Pl_'epared by: N
Aiden Taylor, Emergency Management Liaison
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THE TOOL

West Virginia Immediate Need and Donated Resource Management Tools

West Virginia
Voluntary Organizations
Active in Disaster

Prepared by:
Aiden Taylor, Emergency Management Liaison



The Tool: Accessing the Tool
P s PO

A comprehensive disaster resource and information repository.

Active Disaster(s)

May 25 Severe Weather & Flood
for May 22 Wind

 May 08 Tornado

or April 11 Flood

il 02 Severs Weather

 August 28 Flood

2025APR10

Report Storm Damage(s)

Disaster MyApp(s) Suite

I

MyOrganization Portal (MOP)

. West Virginia
Office: Vol janizat
Active i ter

Email

office:

fyvyo

[1] Source: WV VOAD | Website

Prepared by:
Aiden Taylor, Emergency Management Liaison



The Tool: Using the Tool -Dashboard

= & MyOrganization Portal

@t Work(s)

West Virginia VOAD's Claimed Work(s)

[P3] Case Management, Funding or
Financial Aid : (2408-13-W0004)
= R Closed (Refe

[P3] Team, VOAD EOC Support Liaison
VOAD Rep: (2502-03-W0008)

g R Closed (Den
RY
c]
@[P3] Resource LIME — ESF 14-
s} RECOVERY: (2502-03-W0053)
& Closed (Canceled
&
&% [P3] Team, Muckout Team : (2502-03-
W0062)
@ R Closed
® @ [P3] Resource LIME — ESF 14 -
RECOVERY: (2502-03-W0407)
=] 8 Closed (Canceled)

@& [PH] Resource BLEACH — ESF 14 -
RECOVERY: (2404-09-W0004)
' e

& [PH] Resource SHOVELS — ESF 14
- RECOVERY: (2404-09-W0007)
x

@ [PH] Resource Squeegee —
UNKNOWN: (2404-09-W0013)
M mplte

@ [PH] Resource Water (by case):
(2408-14-W0001)
2

@ [R(H] Resource Laundry Trailer:
(2502-03-W0030)

[P3] Case management, special needs
support : (2408-13-W000S)
2 Closed (Referred)

@1[P3] Resource PORTABLE
SHOWERS — ESF 14 - RECOVERY:
(2502-03-W0034)
2

@[P3] Resource RAKES — ESF 14~
RECOVERY: (2502-03-W0057)
2

& [P3] Resource Dehumidifiers:
(2502-03-W0200)
20

@ [P3] Resource HAY —ESF 11 -
AGRICULTURE: (2502-03-W0721)
= Complet

& [PH] Resource DISINFECTANT
CLEANER — ESF 14 - RECOVERY:
(2404-09-W0005)

M plet

@ [PH] Resource BLEACH — ESF 14 -
RECOVERY: (2404-09-W0008)
2 (Comp

& [PH] Resource BROOM — ESF 14 -
RECOVERY: (2404-09-W0014)
& Close

@ [R(H] Resource HAY —ESF 11 -
AGRICULTURE: (2502-03-W0028)
2

& [RH] Resource BLEACH — ESF 14 -
RECOVERY: (2404-08-W0016)

Q  search

@ [P3] Resource, Damage Survey
Team Damage Assessment Team:
(2409-15-W0008)

N o

@ [P3] Resource CLEANING KIT —

ESF 14 - RECOVERY: (2502-03-W0037) T {u &

M omp

@ [P3] Resource DISINFECTANT
CLEANER — ESF 14 - RECOVERY:
(2502-03-W0057)

2 ci

& [P3] Resource Boots: (2502-03-
W0382)
x P

@ [PH] Resource CLEANING KIT —
ESF 14 - RECOVERY: (2404-09-W0001)
2 Closed (Comp

@ [PH] Resource BROOM — ESF 14 -
RECOVERY: (2404-09-W0006)
2 O b

@ [PH] Resource BLEACH — ESF 14 -
RECOVERY: (2404-09-W0012)
= ci \‘

@ [PH] Resource MOPS — ESF 14 -
RECOVERY: (2404-09-W0015)
2 o

& [R(H] Resource WHEELBARROW —
ESF 14- RECOVERY: (2502-03-W0028)
ncl e

&) [RH] Resource, other Tarps:
(2408-13-W0004)

Work(s)

= Work(s) Map

Map  Satellite

)

i Daniel Boone
"L dational Forést

Tasg S
Gl . e (A

E

6]

Mornongahela &
National Forest =
&

o

Na

George,

{washington_

ffercon
National Fofest B
(&2},

T

[

Unclaimed Work(s)

All

[IN PROGRESS] Hurricane (4851 - pical Storm Helene) 146
[IN PROGRESS) 2025FEB06-0002 Flood (February 6th Severe Weather & Flooding) 17

[IN PROGRESS) 2025FEB15-0003 Flood (4861 - Severe Storm, Straight-line Winds, Flooding, Landslides, and Mudslides) 89

[1] Source: WV MyOP | App

Prepared by:

Tems
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The Tool: Using the Tool -Detail View

2

x

[CER-2% SHC N ]

2}

MyOrganization Portal

Work(s) > Work(s) - [P3] Clothing, other : (TEST)

& [P3] Clothing, other :
(TEST)

Clockln Generste  Change  Change
Worksheet Assignme  Staus

Phonecall Al Add  UnClaim
Flagls)  Note(s)

Need Detail(s)

[NO STATUS] 2023-0007 3NOV Training (Training & Testing)
Situaton 1D

Need Number

Work Type

Clothing, other

Work Name

~Clothing, other

Detail(s)

Distribution of emergency clothing to affected individuals.

1. What types of clothing are needed? 2. What s the distribution plan? 3. Are there
specific sizing requirements?

Are you able to respond/recover on your own?:
What steps have you taken or will you take to aid in your response/recovery?:
Date & Time.

10/8/2024 8:15:49 PM

Client Detail(s)
Name

Aden Taylor

Prone Number

3046511733 J e
e

aidentaylor@wvvoad.org =
‘@ 123 Main St, Northeast Harbor, ME 04662, USA

Gounty

Berkeley County o
Stryue Date 8 Time

10110/202412:0000 AM

Photo(s) ©

Noitems

Document(s)

Noitems

Work Detail(s)

Flag(s)

Status
B1 Open (Returning)
Assignment(s)

TAYLOR, Aiden J
Organization(s)

West Virginia VOAD
Date & Time Created
10/8/2024 8:15:49 PM
Date & Time Updated
3/31/2025 6:08:46 PM
Work Order Number

TesT

Note(s) 2

TAYLOR, Aiden J

Contribution(s)

& WestVirginia VOAD $80.00

[1] Source: WV MyOP | App

TAYLOR, Aiden J

Expand

o

add

Prepared by:
Aiden Taylor, Emergency Management Liaison
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The Tool: Using the Tool -Contribution View

X Contribution Form

Contribution Detail(s)

Disaster

[NO STATUS] 2023-0007 3NOV Training (Training & Testing)
Assignment

& [P3] Clothing, other : (TEST)

Type

Clothing, other

Organization

% West Virginia VOAD
Volunteer

% TAVLOR, Aiden J

Category

Status
Pending
Start Date & Time

04/09/2025, 10:50:25 PM

End Date & Time

04/09/2025, 10:50:25 PM

Number of Hour(s) Operated

Resource Deployed

FEMA Cost Code (if applicable)

Quantity

1

Unit of Measure

Each

Title

for Clothing, other

Description of Work

Photos/Document for Verification of Work (ex. volunteer log, image, reciept)

[1] Source: WV MyOP | App

Prepared by:

2025APR10

Aiden Taylor, Emergency Management Liaison



The Tool: Using the Tool -Survivor View

I

&) My Need(s)

= ¥ MyNeeds Portal

> Case management, long-term recovery, complex: 79 Lincoln Lane - ,a Case management, long-term recovery, complex

Case management, long-
term recovery, complex:

recovery,

Need Detail(s)

o 0

Diaster
2023-007 3NOV Training
79 Lincoln Lane - ,a Case Need D Number
management, long-term Beqat
i Need(s)
P long-term recovery, complex
Detil)
e Long-term management for complex cases.
1. What makes the case complex? 2. What specialized resources are needed? 3. Is
acode 2

Stop Auto Senda
Update(s) Message

there a need for multidisciplinary support

Are you able to respond/recover on your own?:

What steps have you taken or will you take to aid in your response/recovery?
Flag(s)

1 No Answer , Case Management

Date & Time

9/20/2024 5:24:16 PM

Work Detail(s)

status

M Open (Assigned)

Work Order Number

# 2023-007 3NOV Training-W0024

Photo(s) ©

Noitems

My Work(s) QR Code

Call West Virginia VOAD at 304-553-0927 with any questions or concerns.

Client Detail(s)

Name
, aide =
Phone Number

3046511733 =
Email

aidentaylor@wwoad.org

Address

79 Lincoln Lane =

County

Clay

Note(s) 16

Date & Time ¢ Note

4792025 10:48:10 PM longter.

372172025 10:00:37 AM « e longrer
PM « long-er

10/30/2024 24907 P « longter.

10/8/202412:4113 PM aidentaylor@wwvoad.org viewed [P3] Case managemen, long-erm .

Expand  Add
File(s) ©

Notems

[1] Source: WV MyNeed Portal [ App

Prepared by:
Aiden Taylor, Emergency Management Liaison

2025APR10



2025APR10

THE CONCLUSION

West Virginia Inmediate Need and Donated Resource Management
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The Tool: Next Steps

e The Numbers: communicate your ability to help with the remaining needs, look out
for assignments, and share your data.

e The Process: collaborate in discussion on improving the process, WV EMD, WV
VOAD, the Governor’s Office, and Partners continually work to improve through the
After Action Review process.

e The Tool: cooperate with us as we continually advance the tools available, find more
tools and improve the ones we have, and expand their use for more efficient and
effective disaster responses-we successful and growing implementation and the
tools have improved, let's keep growing and improving.

[1] Source: WV VOAD P!repared by: N
Aiden Taylor, Emergency Management Liaison



