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THE NUMBERS
2025FEB15-0003 Flood

4861 - Severe Storm, Straight-line Winds, Flooding, Landslides, and Mudslides
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The Numbers: Voluntary Assistance - Donated Resources

~$1,012,755.48+[1]

Resources Value*

49+[2]

Organizations**

13[3]

Coordination Calls

~11,130+[1]

Hours of Labor*

[1] Source: West Virginia Disaster Management System
[2] Source: Executive Summary | NGOs Response and Recovery Efforts and Contributions - February 15th, 2025 
Flood in West Virginia
[3] Source: West Virginia VOAD

*Calculated Value as reported from various sources, may be incomplete and/or subject to change. 
**As reported, may be incomplete and/or subject to change.

^Stats Valid as of 2025MAR28 1600

https://docs.google.com/document/u/0/d/10SI9uB15AbkYt0lYLA15fy-c3W2ngsdzsCt1MSI8-Zs/edit
https://docs.google.com/document/u/0/d/10SI9uB15AbkYt0lYLA15fy-c3W2ngsdzsCt1MSI8-Zs/edit
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The Numbers: Voluntary Assistance - Immediate Needs

961[1

]

Works*
137.871% increase from Helene ‘24

1290[1

]

Needs**
244.92% increase from Helene ‘24

[1] Source: West Virginia Disaster Management System
[2] Source: West Virginia Emergency Management Division 

*A Work is synonymous with a task or a request for assistance, may include duplicates.
**A Need is synonymous with a person(s) or address with one or more work request(s), may include duplicates and 
is synonymous with a a Survey123 that involved reported immediate needs.
***A Survey is synonymous with a submission from a disaster survivor on the Survey123 System, may include 
duplicates.

^Stats Valid as of 2025APR11 1400

3400+[2

]

Survey123s***
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The Numbers: Voluntary Assistance - Resources

0[1]

Pending

0[1]

Open

0[1]

Dormant

65[1]

Closed*

[1] Source: West Virginia Disaster Management System

*Closed: Completed, Cancelled, Denied, or Done by Others

^Stats Valid as of 2025APR09 2200
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The Numbers: Voluntary Assistance - Muckouts

32[1] 23[1] 214[1] 537[1]

[1] Source: West Virginia Disaster Management System

*Pending: In Review, Unassigned
**Open: Partially Complete, In Progress
***Dormant: No Answer, No Contact (can be reopened)
****Closed: Completed, Cancelled, Denied, or Done by Others

^Stats Valid as of 2025APR11 1400

NOTE: 1) These numbers have been cross referenced with Crisis Cleanup (Non-Preferred Reporting Method), 
2) Other Data sources outside the Survey123 system (Non-Preferred Reporting Method) have been received and 
are awaiting cross referencing, 3) all muckout requests were 1-on-1 validated by phone as of 
2025APR09.

Pending*

92.7273% decrease from Last 

Report

Open**

21.0526% increase from Last 

Report

Dormant***
Closed****

140.807% increase from Last 

Report
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The Numbers: Voluntary Assistance - Muckouts (by County)

8 / 11 / 193[1]

Mingo

4 / 1 / 38[1]

Wyoming

6 / 0 / 18[1]

Logan

1 / 0 / 32[1]

Mercer

[1] Source: West Virginia Disaster Management System

*Key: Pending / Open / Closed (Dormant Not Included)

^Stats Valid as of 2025APR09 2200

NOTE: These numbers are subject to change, other counties are at or near 0.

13 / 10 / 180[1]

McDowell

Pending / Open / Closed
Key*
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The Numbers: Voluntary Assistance - Survey Indicators

~203[1]

Trees Down

~139[1]

Tarping

~337[1]

Bridge/Culvert

~832[1]

Debris Cleanup

[1] Source: West Virginia Disaster Management System & Survey123 (WVEMD)

^Stats Valid as of 2025APR09 2200

NOTE: These numbers are subject to change, are unvalidated and survivor sourced.

~751[1]

Muckout/Cleanout

~252[1]

Automobile 
Damage
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The Numbers: Federal Assistance (FEMA) - Individual Assistance

*Not Updated to Reflect Designation of 
Raleigh

4413[1]

Registrations
Designated Counties

7[1] Designated Counties4491[1]

Registrations
Total

87[1]

Registrations
Un-designated Counties

4383[1]

Registrations
Valid

[1] Source: Federal Emergency Management Agency | IA Daily Snapshot
[2] Source: FEMA | Website (fema.gov)

^Stats Valid as of 2025APR09 0545

[2]
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The Numbers: Federal Assistance (FEMA) - Public Assistance

PA Declared Counties[1]

■ Boone (County)
■ Greenbrier (County)
■ Lincoln (County)
■ Logan (County)
■ McDowell (County)
■ Mercer (County)
■ Mingo (County)
■ Monroe (County)
■ Raleigh (County)
■ Summers (County)
■ Wayne (County)
■ Wyoming (County)

12[1]

Counties

● Emergency Work - Must Be Completed Within Six Months [1]

○ Category A: Debris removal
○ Category B: Emergency protective measures

● Permanent Work - Must Be Completed Within 18 Months[1]

○ Category C: Roads and bridges
○ Category D: Water control facilities
○ Category E: Public buildings and equipment
○ Category F: Public utilities
○ Category G: Parks, recreational, and other facilities

7[1]

Work Categories

[1] Source: FEMA | Website (fema.gov)

^Stats Valid as of 2025APR09
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THE PROCESS
West Virginia Immediate Need and Donated Resource Management
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The Process: Disaster Evolution - Immediate Needs & Recovery

[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process”

[1]
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Response/Need Work is designed 
to eliminate or lessen immediate 

threats to lives, public health, 
safety, or significant additional 

damage to property.

Recovery/Repair & Replace Work is 
designed to restore lives, safety, or 

property to an acceptable level of 
safety and normalcy or to 

pre-incident conditions.

The Process: Disaster Evolution - Immediate Needs & Recovery

[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process”

[1]
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The Process: Information Flow - Immediate Needs & Recovery

[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process”

[1]
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Validation

WVEMD validates the survey to 
reduce inaccuracies, then WVOAD 

imports into WVDMS.

Assignment

Partners claim work through WV 
MyOP and review/complete 

assigned work, then send data 
back on donated resources.

Survey123

Collect critical data through single 
onramp for EMD, FEMA, VOAD, etc. 

- call 211 for assistance + OTG 
teams.

Work Order

WVVOAD review Need and create 
Work Orders according to triage 

criteria.

Review

WVVOAD, WVEMD, FEMA use 
provided data for reports and 

improving recovery.

[1] Source: WV VOAD & WV EMD “Immediate Need and Donated Resource Data Tracking Process”

[1]
The Process: Data Entry, Manipulation, & Tracking Process
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THE TOOL
West Virginia Immediate Need and Donated Resource Management Tools
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[1] Source: WV VOAD | Website

[1][1]
The Tool: Accessing the Tool
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The Tool: Using the Tool - Dashboard

[1] Source: WV MyOP | App

[1]
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The Tool: Using the Tool - Detail View

[1] Source: WV MyOP | App

[1]
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The Tool: Using the Tool - Contribution View

[1] Source: WV MyOP | App

[1]
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The Tool: Using the Tool - Survivor View

[1] Source: WV MyNeed Portal | App

[1]
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THE CONCLUSION
West Virginia Immediate Need and Donated Resource Management
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[1] Source: WV VOAD

The Tool: Next Steps

● The Numbers: communicate your ability to help with the remaining needs, look out 
for assignments, and share your data.

● The Process: collaborate in discussion on improving the process, WV EMD, WV 
VOAD, the Governor’s Office, and Partners continually work to improve through the 
After Action Review process. 

● The Tool: cooperate with us as we continually advance the tools available, find more 
tools and improve the ones we have, and expand their use for more efficient and 
effective disaster responses - we successful and growing implementation and the 
tools have improved, let's keep growing and improving.


